Expanding CalFresh to SSI Recipients
All Stakeholder Implementation Meeting #6

Tuesday, May 14, 2019
Hosted by the California Department of Social Services,

CalFresh and Nutrition Branch
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How to Listen In

This webinar will be held in “listen only” mode.

There are two ways to connect to audio:
1. Via phone
2. Via computer
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How to Ask Questions

In-Person
- Write your questions on the notecards provided

On-line

- Type your questions into the question pane on your control panel anytime
during the presentation.

We will address as many questions as possible at the end of the
presentation.

We will follow-up on questions that we cannot get to during the live
presentation.

Note: This webinar will be recorded. A link to the recording and all presentation materials will be posted on the
Expanding CalFresh to SSI Recipients Webpage.
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All Stakeholder Meetings

All are invited to join. The group meets bi-monthly, in-person and via
webinar.

Next Meeting: All Stakeholder #7
July 23, 2019, 1:00 pm — 2:30 pm
CDSS Headquarters and Webinar

More info, including meeting materials: http://www.cdss.ca.gov/CalFreshSSI

Email: CalFreshSSI@dss.ca.gov
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Agenda

Welcome: Partnership in Focus

*  Policy Overview
* Implementation Strategies: Recap & Progress

*  Report From the Field

Go Live Activities

Discussion and Questions
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Welcome:
Partnership in Focus
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Policy Overview

The state budget for FY 18-19 . .
enacted June 2018 allows @ There is NO change or rgductlon
older adults and people with to SSI/SSP benefit.

disabilities receiving SSI/SSP
to also be eligible for

CalFresh food benefits for the A Cash Assistance Program for

first time beginning June
2019.

Immigrants (CAPI)

CAPI recipients will receive a $10
per person grant increase.
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Policy Overview

Two new state food programs created to mitigate harm to those
households negatively impacted by the change:

- Supplemental Nutrition Benefit (SNB) Program will provide
supplemental state-funded nutrition benefits to CalFresh
households that experience a CalFresh benefit reduction at the
time of implementation.

- Transitional Nutrition Benefit (TNB) Program will provide
transitional state-funded nutrition benefits to CalFresh households
that experience a CalFresh eligibility loss at the time of
Implementation.
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Stakeholder Engagement

- All Stakeholder Advisory Group meets bi-monthly: next is July 23,
2019

*  Four advisory groups (invite only): Outreach, Customer Experience,
Data Technical, and Automation Technical

- All in partnership with CWDA and C4SSI

*  Project Webpage (www.cdss.ca.gov/CalFreshSSI): bi-monthly
Implementation summaries, advisory group meeting summaries, new
materials, including data tables, policy guidance, customer experience
resources, and outreach materials
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Four Implementation Strategies

1. Engage and empower clients
2. Target outreach for awareness and assistance

3. Streamline customer experience at initial application and

beyond

4. Develop policy, automation, and training foundation
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1. Engage and Empower Clients

l ‘_%‘1 A : r
lent stakeholders B N .-

lent stories

lent journey mapping

O O 0O O

lent data dashboard
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Client Voice

Ronald Nagby
Hunger Action Los Angeles
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2. Target Outreach

for Awareness and Assistance

Outreach kits and campaign

Comprehensive partner network for outreach/in-reach

A_pp
disa

ication assisters serving older adults and people with
nilities

App
line,

iIcation assistance tools expanded and translated: on-
In-person, and by phone
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Recap:
Mailers to SSI/SSP Clients — May

DO YOU RECEIVE SSI?
DON'T MISS OUT ON Ca/ ’ FfESh
FOOD BENEFITS | _rFooD

BEGINNING JUNE 1, 2019 SSI RECIPIENTS
MAY BE ELIGIBLE FOR CALFRESH FOOD BENEFITS

- There is NO CHANGE or reduction to SSI/SSP amounts.
- Food benefits are issued monthly on an easy-to-use Electronic Benefit Transfer
(EBT) card. Recipients can buy food at any grocery store or farmers market that

accepts EBT.
- CalFresh Food benefits can stretch food budgets and provide more healthy choices.

- The county will contact households already receiving CalFresh Food benefits at the
next report.

Click GetCalFresh.org For other languages. o
to apply online Nt & Rk
Call 1-877-847-3863 (FOOD) | Tomoosos.

tance ca 711 Relay.
Come in/find an office

at CalFreshFood.org
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Recap:
Web Page — CalFreshFood.org

- wm
BN r

Google Translate DO YOU RECEIVE SSI? |
Don’t Miss Out On Food W
for all languages, Banafis

Spanish webpage
coming soon

Beginning June 1, 2019 SSl recipients may be eligible for CalFresh Food benefits.
There is NO CHANGE or reduction to SSI/SSP amounts.

Choose an option below to learn more and to see if you qualify for these food benefits.

| 3 . Q
CLICK CALL COME IN

GetCalFresh.org 1-877-847-3663 troom Find your county office here
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Click: GetCalFresh.org

- Digital application assister tool .

eess verizon LTE 9:04 AM + o8y m-
# getcalfresh.org

- Mobile friendly | @

Great! It looks like your
household will likely qualify

*  Works on top of existing systems
and routes to county on-line portal
(MyBCW, C4Yourself, or YBN)

- Languages include: English and
Spanish now, Chinese coming soon
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Call: CalFresh Info Line

» CalFresh Info Line: 1-877-847-3663 (FOOD)
- Routes calls to county telephone number of choice
- Languages include: English, Spanish, Cantonese, Russian, Viethamese,

and Korean

* 711 Relay Services available

EXPANDING CALFRESH TO SSI RECIPIENTS: ALL STAKEHOLDER IMPLEMENTATION MEETING #6 | MAY 2019



ananan
o

Come In: Find an Office Tool at
CalFreshFood.org

o Vista

[
0C itrus Heights
o olsom (! Dorado Hills
Sacramento Bancha.
sistan L
lebsite:View Website
Phone: 916-874-3100
Florin Address: 2700 Fulton Avi
° Sacramento, California, 9!
(Get Directions)
Hours: 7:30a-4:00p
[
Sacramento County Human
Assistance Office
Website:View Website
County:Sacramento
Sacramento HA Phone: 916-874-3100
Address: 3960 Research Dr,
e Saceamentn Califamia 95838
[
nnnnnnnnnnn
[

Columbia

Routes to find office with county
Information (address, hours of
operation, phone number)

Client can enter zip code or select
“my current location”

Reminds client to apply in county of
residence

Mobile friendly
Compatible with Google Translate
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Recap:
Web Page — CalFreshFood.org/Partners

Powered by Go-gle Translate
Disclaimer

3
Department of Social Services
SS ‘

Information & Resources Letters/Regulations Forms/Brochures Fiscall/Financial Data Portal

CDSS Programs | CalFresh | Expanding CalFresh to SSI Recipients - Partners

Expanding CalFresh to SSI Recipients: Outreach Campaign Kick-off for Partners

= Recorded Webinar Presentation
= Webinar Presentation Slide

PARTNER TOOLS: OUTREACH TOOL KIT
FLYER

Note: Large print and braille formats pending.

= English
= Spanish (pending)

POST CARD
Note: Post cards will be mailed ta SSI recipients throughout May 2019

= English and Spanish

SOCIAL MEDIA

= Social Media Content Overview

= Image: May is CalFresh Awareness Month
= Image: Eat Healthy and Be Active

= Image: Stretch Food Budgets

= Image: EBT at the Farmers Market

ADDITIONAL CALFRESH OUTREACH TOOLS

= CalFresh Food L ogo Templates
= CalFresh Healthy Living Resources

= Get More at Farmers Market Tool Kit

= Warried About Immigration or Public Charge Issues? (English) (Spanish)
= CalFresh Awareness Month Media Clips

Expanding CalFresh to SSI Recipients - TRAININGS

For recorded webinar presentations, webinar presentation slides, and/or handouts, visit the Expanding CalFresh to SSI Recipients Training webpage.
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Recap: Outreach Tool Kit Overview

Digital tool kit featuring client and
partner materials:

Flyer
Posters (various sizes)

Brochures
Older Adults

People with Disabilities
Caregivers

Fact Sheet

Translations in Spanish, Russian,
Cantonese, and Viethamese
languages posted on a rolling basis

Available in large print, digitally
accessible format, and Brallle for
the blind or visually impaired

Posters in English/Spanish mailed to
counties and assisters

EXPANDING CALFRESH TO SSI RECIPIENTS: ALL STAKEHOLDER IMPLEMENTATION MEETING #6 | MAY 2019




Recap:
Leveraging Current
Application Assisters & Tools

Chico

= 3

C O D E S — *

(_ﬁ/l/ HEALTWOALITION
| .’a

A M E R I C A Serving Sonoma, Napa, Marin & Yolo Counties P — ‘ i

®
SAN DIEGO

Cahforma )

ASSOCIATION OF , CALIFORNIA
STATE

FOOd mm UNIVERSITY

CATHOLIC

CHARITIES

OF CALIFORNIA
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Recap:
Engaging New Application Assisters

- Area Agencies on Aging/ Department ' DCALIFORNIA
of Aging (CDA)

* Independent Living Centers/
Department of Rehabilitation (DOR)

- Regional Centers/ Department of
Developmental Services (DDS)

« County Nutrition Action Partnerships
(CNAP)/ Department of Public Health
(CDPH)

- Social Security Administration (SSA)
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Recap:
Access for All Guest Speaker Webinar

SERVING PEOPLE OF ALL SEXUAL
ORIENTATIONS & GENDER IDENTITIES (SOGI

e e * Recorded webinar presentations,

Tuesday, March 26, 2019

slides, and handouts are available on

SERVING PEOPLE WITH DISABILITIES . .

the CalFresh SSI T g bpage:
N e e e sl e Lalrres raining webpage.
Tuesday, April 2, 2019

http://www.cdss.ca.gov/inforesources/
SERVING OLDER ADULTS CalFreShSSI/Tralnlnq

Guest Speakers: National Council on Aging
Tuesday, April 9, 2019
10:00AM — 11:00AM

SERVING PEOPLE IN MULTIPLE LANGUAGES &
WELCOMING IMMIGRANTS

Guest Speaker: Just Communities

Tuesday, April 16, 2019

10:00AM — 11:00AM

SERVING DIVERSE COMMUNITIES & ADVANCING
RACIAL EQUITY

Guest Speaker: Public Health Advocates
Tuesday, April 16, 2019
1:00PM — 2:00PM

Alf webinar sessions wilf be recorded and posted on
the Calfresh SSI Training webpage.
For questions, please email the CalFresh Outreach Unit: CalFreshAccess@dss.ca.qov
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In Progress: Media

Press release — May 1 by Agency

Local press released rolling NEWS RELEASE

\\R 040 —
Clips collected: Ebss *ﬂm B3S AGNG

http://www.cdss.ca.gov/inforesources/ O MEDIATE RELEASE T
May 3, 2019 916) 657-2268
CalFresh-Outreach/CalFresh- " (©16)

MAl COECCU CAMNM DEAMEECITS AVAII ADI E T Ml RAECED ARLIL TS AMR PEOPLE

Aware Ness- M @) nth CalFresh Awareness Month News! COME

= CalFresh program expands to SSI recipients - May 13, 2019

= May CalFresh month celebration - May 10, 2019
= Thousands of low-income resident in Humboldt County can now apply for CalFresh - May
9, 2019

= Newly Eligible For CalFresh In Sonoma County: SSI,_SSP Recipients - May 6, 2019
= SSI/SSP Recipients Now Eligible To Apply For CalFresh - May 5, 2019

SSI recipients to be eligible for food stamps - May 3, 2019
'CalFresh Awareness Month' marks effort to expand enrollment, reduce hunger in Lake
County - May 2, 2019

= CalFresh Benefits Now Available To SSI Recipients, County Says - May 2, 2019

= CalFresh expansion could boost healthy food options for tens of thousands in SF - April
30. 2019
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In Progress: Social Media

+ Twitter: Retweet and tag GDB, COSS GCaforiobss Moy v

Sloe Mayis Month! Join the California Department of Social

@ C a.l ifO rn I a. D S S y @ CW DA_CA, - Services' CalFresh and Nutrition Branch as we kick-off the to

recipients of / beginning June 1, 2019! Visit

an d @ CA4SSi for firace infoaristion,

" Catfresh

o May is
Hover over the Tweet you'd like to share: CalFresh Awareness Month!
1. Click the Retweet button T

Join the California Department of Social

Services CalFresh and Nutrition Branch as we
kick-off the CalFresh Expansion to recipients
Retweet. of SSI/SSP beginning June 1, 2019!

2. A pop-up will show you the Tweet you're about to
3. Click the Retweet button. Z #ChooseCalFresh

The Tweet will then be shared with all of your followers as a
Retweet.
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In Progress:
Radio and Op-Eds — Summer

:30 — English & :30 — Spanish

. Live read scripts in English & Spanish for added value

. Additional live read scripts for Cantonese and Mandarin radio
networks

ON AIR

@%‘

. Op-Eds by trusted voices in target markets
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3. Streamline Customer
Experience

» County “Framework of Solutions” for successful
Implementation

- County technical assistance, peer trainings, and resource
Kits

+ Statewide service enhancements
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Recap:
Framework of Solutions

EXPANDING CALFRESH TO SSI RECIPIENTS SUMMER 2019
Framework of Solutions for Successful Implementation

Mission: Reducing hunger and poverty in California for seniors and people with disabilities.
Vision: Excellent customer service and access for ali.

STREAMLINE VERIFICATIONS

» Offer electronic signatures over telephone to accept and mellilcbcteid r— ,

@ complete applications by telephone . iﬁ;:aclt;znlc verifications for identity, residence, and SS|
» Offer customers flexible interview times by telephone « Standardized protecols for deductions for medical,
« Upgrade IVR menu and features: dependent care, and shelter

CALL - Call back, self service
» Maximize Consartia's on-line and mobile application PROVIDE ACCESS FOR ALL

features: + Reasonable accommodations in all doors
¢ Multi-language access in all doors
« Authorized representative processes in all doors

o Upload verifications, check application status,
create accounts
Promote GetCalFresh.org
Offer same day service when applicants apply on-line,

with telephone interview COLLABORATE TO HELP
» Welcome with Greeter/Customer Service Liaison to assist CLIENTS APPLY

CLICK

clients and actively manage lobby «  County staff from IHSS, Medi-Cal QMBISLMB/QI-1
» Upgrade lobby and line management tools cases, multi-program outreach, and other local
> Signage, messaging, monitars, on-line terminals, programs serving people on SSI
CO M E telephones, kiosks « CalFresh Outreach Application assisters, including
o Offer same day service when applicants come in to apply, food banks, area agencies ch aging, independent
|N with either an in office or telephone interview living centers, and more

¢ All community partnars can educate and refer
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Recap:
Framework of Solutions
Resource Tool Kit 2.0

24 CalffFresh

Table of Contents
Introduction

FRAMEWORK OF 1) CALL - Soluton AEIectronlcS|gnature

1) CALL - Solution B: Flexible Interview ..

SOLUTIONS FOR 1) CALL - Solution C: Upgrade IVR...
CUSTOMER EXPERIENCE 2) CLICK - Solution A: Maximize On-Line & Mobile Features ..
AND ACCESS: 2) CLICK — Solution B: GetCaIFreshorg
RESOURCE TOOL KIT 2.0 2) CLICK — Solution C: Same Day SemviCe .........ccoccoovvvvovriereeeeeeeerieereesrennens e 10

3) COME IN — Solution A: Greeter .. T P S TUTRPRIMIEE .1 L
Man el e ale ae 3) COME IN — Solution B: Lobby & Line Management Tools ... .12
3) COME IN - Solution C: Same Day Service.................ccoovvieeiiccceeeeeeecieeeescieeee. 14
4) STREAMLINE VERIFICATIONS... oo e 15
5) PROVIDE ACCESS FOR ALL .. SOOI
6) COLLABORATE TO HELP CLIENTS APPLY .o e esssssseesssssssenseneees 19

© ~N AN =

H
5P REC PIZNTS FOLICY
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Recap:
Roundtable Readiness — Feb 27-28

Client focused and client
centered

County readiness and
contingency planning

County peer-to-peer learning and
presentations

Call

Click

Come In

Streamline Verifications

Provide Access for All
Collaborate to Help Clients Apply

Lessons learned and hot topics
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Recap:
County & State Readiness Plans

- Plans posted on CDSS website in April suscr ot team marinnsoveosios [ Cz/§Fresh

Department of Social Services
April 2019

° COU nty Read I Nness Plans - 58 CWDS Expanding CalFresh to Seniors & People with Disabilities

Receiving SSI/SSP: State Readiness Plan

I t 1 I Purpose of the State Readiness Plan
¢ State e ad I n eSS P I an - C D S S The State Readiness Plan outlines the steps taken by the California Department of Social

Services (CDSS), CalFresh and Nutrition Branch to prepare for the upcoming expansion of
CalFresh to seniors and people with disabilities receiving Supplemental Security Income

- Statewide Automated Welfare N it iy s
System (SAWS) i Cal fFres

EXPANDING CALFRESH TO SSI RECIPIENTS: T —
COUNTY TECHNICAL ASSISTANCE MAY 2019 Le.

- Electronic Benefit Transfer (EBT) B s | P

CDSS CalFresh and Nutrition Branch and the 58 counties. The TA team supports

. . . . . BN';““:' Colusa, Del county success in serving clients with streamlined access and high accuracy through
' h training, tools, TA and special projects. The TA team designed the following tools to
S | S ty Administrat SSA tmokilse, et cines et f o o
O C I a e C u rl I n I S ra I O n “Me : assist counties in preparing for Expanding CalFresh to SSI Recipients.
ShM‘):;:'. ';':'"':' Framework of Solutions for Successful Implementation — December

. . - Siskiyou, Tehama Call, Click, and Come In was the model developed to assist counties with streamlining
I P ' the customer experience when applying for CalFresh. The Framework of Solutions also
¢ e C h n I C aI a.SS I Stan Ce O n = g O I n g m' S provided counties with information on Streamlining Verifications, Providing Access for
Steve Crandall All, and Collaborating to Help Clients Apply.

Framework of Solutions for Customer Experience and Access: Resource Tool Kit —

Alameda, Contra
« May Summary B -
San Francisco, San The Tool Kit provides counties with 40+ resources and contacts for each county that

Mateo, Santa Clara, has already successfully implemented one of the solutions listed in the Framework of
Santa Cruz, Solano, Solutions.
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4. Develop Policy, Automation,
and Training Foundation

Policy guidance, notices, and forms
SAWS automation

USDA, SSA, and Tribal partnerships
Policy webinar training series
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Recap

- Policy guidance issued for implementation and automation of the reversal of
SSI cash-out, the SNB Program, and the TNB Program: All County Letter
(ACL) 18-90, ACL 18-91, ACL 18-92, ACL 18-107, ACL 18-108, ACL 18-131,
and ACL 19-12 12 ACL 19-15 15 ACL 19- 15E ACL 18-90E, ACL 19-41, and ACL
19-44; addltlonally SNB and TNB notices issued in 17 threshold I: Ianguages

- Consultation with California Tribal Leadership on reversal of SSI cash-out for
both CalFresh and Food Distribution Program on Indian Reservations
(FDPIR)

- Claiming instructions issued for the reversal of SSI cash-out and
Implementation of SNB and TNB Program: County Fiscal Letter (CFL)
18/19-40, and CFL 18/19-40E; allocation for the administration of the SNB
and TNB Program: CFL 18-19-43

«  SDX county-by-county March point-in-time data use disseminated in April
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http://www.cdss.ca.gov/Portals/9/ACL/2018/18-90.pdf?ver=2018-07-31-142643-887
http://www.cdss.ca.gov/Portals/9/ACL/2018/18-91R.pdf?ver=2018-08-03-112827-787
http://www.cdss.ca.gov/Portals/9/ACL/2018/18-92R.pdf?ver=2018-08-03-100436-027
http://www.cdss.ca.gov/Portals/9/ACL/2018/18-107.pdf?ver=2018-09-07-150805-027
http://www.cdss.ca.gov/Portals/9/ACL/2018/18-108.pdf?ver=2018-09-05-093300-560
http://www.cdss.ca.gov/Portals/9/ACL/2018/18-131_ES.pdf?ver=2018-10-31-143726-537
http://www.cdss.ca.gov/Portals/9/ACL/2019/19-12_ES.pdf
http://www.cdss.ca.gov/Portals/9/ACL/2019/19-15_ES.pdf
http://www.cdss.ca.gov/Portals/9/ACL/2019/19-15E2.pdf?ver=2019-04-24-160932-170
http://www.cdss.ca.gov/Portals/9/ACL/2018/18-90E_ES.pdf
http://www.cdss.ca.gov/Portals/9/ACL/2019/19-41.pdf?ver=2019-04-29-121346-347
http://www.cdss.ca.gov/Portals/9/ACL/2019/19-44_ES.pdf?ver=2019-05-09-122856-907
http://www.cdss.ca.gov/Portals/9/CFL/2018/18-19_40.pdf?ver=2018-12-03-081014-880
http://www.cdss.ca.gov/Portals/9/CFL/2018/18-19_40E.pdf?ver=2018-12-31-133234-153
http://www.cdss.ca.gov/Portals/9/CFL/2018/18-19_43.pdf?ver=2018-12-03-145843-093

Recap:
Policy Webinar Series — Jan-Mar

SCHEDULE

Click on the webinar titles to register

POLICY OVERVIEW: REVERSING SSI CASH-OUT AND NEW
STATE NUTRITION PROGRAMS

Tuesday, January 22, 2019

10:00 AM - 11:00 AM

POLICY REFRESHER: CALFRESH ELIGIBILITY RULES FOR
ELDERLY AND/OR DISABLED INDIVIDUALS

Tuesday, February S, 2019

10:00 AM - 11:00 AM

POLICY REFRESHER: CALFRESH ELIGIBILITY RULES FOR
RESIDENTS OF INSTITUTIONS

Tuesday, February 19, 2019

10:00 AM - 11:00 AM

POLICY REFRESHER: CALFRESH RULES FOR
AUTHORIZED REPRESENTATIVES

Tuesday, March 5, 2019

10:00 AM —11:00 AM

REASONABLE ACCOMMODATION BEST PRACTICES

Tuesday, March 19, 2019
10:00 AM - 11:00 AM

All webinar sessions will be recorded and posted on the CalFresh SSI
webpage
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In Progress:
SSA Joint Processing

- Joint processing procedures apply to households consisting only of SSI applicant
or recipient members (ACL 19-44)

- SSA technicians will use a unigue version of the GetCalFresh.org application tool
as the default method to assist households with completing and submitting a
CalFresh application

- Households whose CalFresh applications are processed under SSA joint
processing procedures will not be required to go into a County Welfare
Department (CWD) office, or otherwise be subject to a CWD interview
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http://www.cdss.ca.gov/Portals/9/ACL/2019/19-44_ES.pdf?ver=2019-05-09-122856-907

In Progress

» Automation development underway with SAWS go-live
dates in May

- CalWIN — May 13
«  CalACES — May 20

- Large print/digitally accessible applications in progress to
be ready for use beginning in May

- CDSS CalFresh Data Dashboard additions of SSI data in
progress for July posting of June data ’ .-‘=
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Report From the Field

« San Francisco County

* San Francisco-Marin Food Bank
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San Francisco County: Press Clips

« KCBS Radio: CalFresh Expansion Could Help 41,000 Low Income
Residents in SF

- KTSF Channel 26: CalFreshig B & EX##BhER[E fESSItE a[ S
(CalFresh expansion to SSI recipients)

 SF Chronicle: CalFresh expansion could boost healthy food options
for tens of thousands in SF

- Bay Area Legal Aid: Good news about CalFresh benefits for SSI
recipients!

+  SF-Marin Food Bank: Big News in Hunger for Seniors and Adults
with Disabilities!
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https://kcbsradio.radio.com/media/audio-channel/calfresh-expansion-could-help-41000-low-income-residents-sf
https://www.ktsf.com/2019/05/08/calfresh-extension-newcomer/
https://www.sfchronicle.com/bayarea/article/CalFresh-expansion-could-boost-healthy-food-13808296.php?t=7f5cc70230
https://baylegal.org/good-news-about-calfresh-benefits-for-ssi-recipients/
https://www.sfmfoodbank.org/blog/tag/ssi/

San Francisco County: April-May Data

NUMBER OF APPLICATIONS

2000
1800
1600
1400
1200
1000
800
600
400
200

CalFresh Applications Submitted On-line vs. Walk-in
First 8-Business Days of the Month

1745 1710 1 +243% On-line

f + 187% Walk-in

596

509 April

m May

On-line Walk-in
METHOD OF APPLICATION SUBMISSION
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San Francisco County: April-May Data

CalFresh Application Assisted vs. Self-Submitted
First 8-Business Days of the Month

1800 1} + 17% Customer Indicated
1583
» 1600
3 1400 1 +327% Community Based
= . .
S 1200 Organization (CBO)
Q . .
a 1000 Indicated (includes
< GetCalFresh.org)
w 800
)
% 600
April
S 400 sl Mp”
) B Ma
Pz 200 138 162 y
. 1]
CUSTOMER INDICATED CBO INDICATED

APPLICATION ASSISTER
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San Francisco County: April-May Data

Dual CalFresh Applications vs. CalFresh-Only Application Submitted
First 8-Business Days of the Month

3155
9 3000 ¥ -.21% Dual CF
o (includes CF+GA,
< 2500 CF+GA+MC, CF+MC)
§ 2000
% 1" +334% CF-Only
% 1500
o
lc;d 1000 727 April
2 500 378 300 = May
]
0
Dual CF CF-Only

TYPE OF APPLICATION
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CalFresh outreach to newly eligible SSI
reciplents in San Francisco

Francesca Costa

CalFresh Outreach Program Manager
San Francisco-Marin Food Bank
May 14, 2019

w

SF-MARIN




Planning phase January — April

Direct client CBO capacity
education building

County Broad community
collaboration awareness

w

SF-MARIN
OOOOOOOOO
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Developing collateral

¢éLE GUSTARIA AHORRAR
.' DINERO PARA LA COMPRA

BEREYL
BN R RN ?
Si ya recibe SSI, puede solicitar CalFresh también,

comenzando el 1° de junio, 2019. Podria recibir hasta - #2019E6 5 1 AR SSRE B R 2

$192 al mes para gastar en sus alimentos. AEE (EAS) WEERE S
F CalFresh&# Bl E AR

FEMBIE S19209EFIRBER Y

C%‘.’g WANT TO
MJ! SAVE MONEY
ON FOOD?

DE SUS ALIMENTOS?

If you get SSI, you can apply for
CalFresh too, starting June 1, 2019.

B You could get up to $192 a month
57 tospend on groceries.

| “ | am 86 years old, and since | started

SRRE=FT— SRV EERE:

Llame al Banco de Alimentos de San Francisco-
Marin para que le podamos asistir hoy:
SooD BN I8 415-549-7021
sfmfoodbank.org/localicealimentos @ English @ espafiol ©HX

Call the San Francisco-Marin Food Bank
to get assistance today:

i 8 415-549-7021

sfmfoodbank.org/findfood @ English @espaiiol © 3

Sbob BanK. 18 415-549-7021
sfmfoodbank.org/Bi &% ©English @espaiiol @HX
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Addressing frequently asked questions

>

What is
CalFresh?

How does
it work?

(X5

Why should |
apply?

\

How much
will | get?

=
Will this affect
my SSI
payments?

w

SF-MARIN
FOOD BANK

| am not
receiving SSlI;
can | get
CalFresh?

When can |
apply?

Call us for
assistance
today!
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Prescreens of clients with SSI

w

SF-MARIN
FOOD BANK
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Newly eligible population vs. SFMFB prescreens

SFMFB
clients

CDSS Client

Data 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M English ® Spanish m Cantonese M Mandarin B Tagalog ™ Russian M Others

w
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Since May 15t ... Direct service
174 new

applications

submitted

An estimated
448 new
applications
submitted by our CBO

® network

OOOOOOOOO sfmfoodbank.org | page 48



Direct service language breakdown

Cantonese Russian English
35% 29% 29%

Mandarin Spanish ~ Vietnamese
6% 2% 1%

w

SF-MARIN
FOOD BANK



All hands on deck

Trained

6 staff

from our

Supplemental Food

Program (SFP) team

to provide application

assistance for newly

eligible individuals

w

SF-MARIN
FOOD BANK

Currently

3 staff

from our SFP team

are working to contact

and assist all the
clients who indicated

Interest in applying

Are getting

support from

2 staff

from our Marin

CalFresh Outreach

~ team in order to meet

higher needs in San

Francisco

sfmfoodbank.org | page 50



Home-Delivered Groceries team support

" -

Informing and referring clients to our
direct service team

COOOON 4
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’4 "’..”‘” ..‘ ................................................................................................................................................
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XNO0CRENY
' 5’0!020202&3?&(’,-"
XU
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Capacity building staff working to
onboard partner agencies already
serving HDG clients

NEXT PHASE:
working with staff and volunteers
who hand deliver groceries

)
O v:::??o’ "
‘w,n’ AN
OROO0 (]
OO0 )
a
A/
o s ».%
Ll
O
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4

SF-MARIN
FOOD BANK

We developed curriculum tailored
for staff who work with clients who
receive SSI

119

staff signed up for trainings in
May and June

As part of CalFresh expansion, we
have formalized application
assistance partnerships with

9

additional community based
organization sites
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Still to come!
Updates

Collaborating with SF HSA and on our website

DAAS 1o plan _______________________________________________________________________________________ |\/|0nth|y
2community  ~40 meetings
fO ru m S application with county leadership to strive

. assistance eventsat for excellence beyond
that aim to educate and inspire more _ o
~ housing sites in June implementation
collaboration from CBOs to assist
and July; several
likely eligible individuals
enrollment events

being planned in

collaboration in HSA

w
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Francesca Costa
Program Manager, CalFresh Outreach
fcosta@sfmfoodbank.org

SFMFOODBANK.ORG

#FoodForAll
#EndHungerTogether

w
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Go Live Activities

« Implementation update continue to post monthly

« All Stakeholder meetings continue bi-monthly

- New May and June calls for counties and assisters
» CalFresh Data Dashboard with SSI indicators (July)
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http://www.cdss.ca.gov/Portals/9/CalFresh SSI Cash-Out/April 2019 CF Expansion SSI Implementation Update-Final.pdf?ver=2019-05-08-132625-930
http://www.cdss.ca.gov/Portals/9/CalFresh SSI Cash-Out/3.13.19-SSI All Stakeholder Meeting Summary-Final.pdf?ver=2019-03-21-124417-037

CalFresh Data Dashboard Demo

Patrick Delaney

Research Services Branch
CDSS
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CalFresh Data Dashboard:
ACCess

1. TO aCCGSS the daSthard Data Portal éResearch and Data éCaIFresh Data Dashboard
https://www.cdss.ca.qov/inforesources/
Data-Portal/Research-and-

CalFresh Data Dashboard

Welcome to the CalFresh Data Dashboard. This is a full service, one-stop dashboard where

Data/C al F reS h - Data- D aS h board you can find all of the most current CalFresh data. CDSS strives to deliver excellent services
and resources to our internal and external partners. This dashboard will provide you with
. i 7] information to analyze trends in CalFresh demographics, participation rates, timeliness,
2 . Cl | Ck O n Cal F reS h DaS h bOa rd benefit accuracy and churn rates by county. Please refer to the Resources and Tools section

available in the dashboard for additional assistance.
Contact Us

If you have additional questions regarding the CalFresh Data Dashboard, please fitle your
email “CalFresh Data Dashboard Question” to calfreshaccess@dss.ca.gov.

Updated File
CalFresh Dashboard ) 05/10/19 Raw Data (Excel)

7
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https://www.cdss.ca.gov/inforesources/Data-Portal/Research-and-Data/CalFresh-Data-Dashboard

CalFresh Data Dashboard:
Navigation

1. Click one or more counties CalFresh Data Dashboard
to display “Quick Facts”
(right-side panel); click
anywhere in white space
to select all 58 counties

Click one or more counties to

display quick facts; click
anywhere in white space to select
all 5§ counties

2. For specific data
elements, select and click
on the left-side panel.

X 7O

Coming Soon!

Ca/fFresh

Quick Facts
All

March 2019
CFjpersons 3,704,
CFpouseholds 1,858,385
Apflications recei ved 141,287
Orfne applications received 55,180
Tofl issuances $502,666,
Feferal issuances $458,645,585
5t; 34,017,281

January 2019
Chilld-only households 225,285
Child-only persons 485,280
Caffresh/Medi-Cal dual-enrollees 3,582,

Point-in-time 2018

Caffresh children underl® 1,513,/87
Calffresh persons age 18- 55 1,773,580
Calffresh persons age 60 and over 322,
Cafffresh persons ESL 1,083,
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CalFresh Data Dashboard:
Upgraded & Expanded!

CalFresh Data Dashboard Ca/’Fresh

2 Clck ome or more counties to R OU1
- S 4 display quick faces; ciick (E morenn -
= —ae CF persons
g w2 S amywhere in white space 10 select pd
= all 53 coustie: CF households
> il Applications received
Ie— { s

Online applications received

Total issuances

Federal issuances

State issuances

$438.645 555
J y househoids 225,335
Chid-oniy persons 485 260
k — Calfresh/Med-(al dual-enrolices
% N -
/> '8 T
/7 WSS - nee

Caifresh children under18 1513457
Calfresh persons age 18- 59

| -
o S = Calfresh persons age 60 and over 322,054
© -2 Calfresh persons ESL 1,053,526
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CalFresh Data Dashboard:
New Page for Expansion to SSI

Expanding CalFresh to SSI Recipients
[PAGE DRAFT USING MOCK DATA] Cal ,Fresh

Select County

Applications Disposed ﬁ‘ st Some SSI, by Disposition Status
Los Angeles
Select Year
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CalFresh Data Dashboard:
Key Points of Interest
for CalFresh Expansion to SSI

Current CF Dashboard: New CF SSI Dashboard Page:
- Total application volume, outcomes, *  New applications with some SSI outcomes
source (e.g., on-line, GetCalFresh.org, each month

Community Based Organizations)

trends from month-to-month «  Continuing applications with some SSI

outcomes each month

«  Dollars issued for CalFresh, SNB, and TNB
each month

- Total timeliness and accuracy trends
month-to-month

- Demographics on new CalFresh enrollees
with some SSI each month

Future Analytics:

- More on application outcomes (e.g., denial reasons), enroliment gaps, access channels, health
outcomes, and more
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Summer 2019

Continuous Quality Improvement

*Active monitoring, technical assistance, and data analysis with
counties, partners, assisters, and all implementation strategies
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Discussion and Questions

Next Meeting: All Stakeholder #7
July 23, 2019, 1:00 pm — 2:30 pm
CDSS Headquarters and Webinar

More info, including meeting materials: www.cdss.ca.gov/CalFreshSSI

Email: CalFreshSSlI@dss.ca.gov
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